The New York State Nurses
Association (NYSNA) and
Communications Workers of
America (CWA) are leading
a statewide coalition that
is fighting to pass the Safe
Staffing for Quality Care Act.
This law will implement safe
nurse-to-patient standards in
New York hospitals and longterm care facilities like nursing
homes. It’s time to put safety
first and put in place a law that
will protect New Yorkers.

The NY Campaign for Patient Safety
launched in 2015, and has included
such groups as:
• NYSNA
• CWA
• New York State AFL-CIO
• NY Statewide Senior Action
• Public Employees Federation
• Citizen Action of New York
• NYS Alliance for Retired Americans
• New York Communities for Change
• Coalition for Economic Justice
• Metro New York Healthcare for All
• Coalition of Interns and Residents /
SEIU Healthcare
• Make the Road NY
• Working Families Party

Through our collective efforts, we’ve repeatedly passed the Safe
Staffing for Quality Care Act through the State Assembly, signed on
hundreds of bill sponsors in the New York State Legislature, gathered over
20 Memoranda of Support from organizations across New York State, and
passed 25 local resolutions in support of Safe Staffing.

JOIN US!

SAFE STAFFING SAVES LIVES
Right now, nurses and bedside caregivers are forced to take on too
many patients at once, and when that happens patient care suffers.
The Buffalo News recently wrote a great piece about this issue:

Residents suffer
as only 8% of
N.Y. nursing
homes comply
with proposed
staffing law

Minimum staffing ratios are necessary to ensure
quality health care in the region’s nursing homes
because many of them have been sold to for-profit
companies, said Assemblywoman Crystal D. PeoplesStokes, D-Buffalo, a co-sponsor of the bill.

POLITICIANS FOR AND AGAINST RATIOS

“Your bottom line becomes more important. You do
things to keep your budget in order and that might
not always be in the best interest of residents,” said
Peoples-Stokes, who said she believes there will be
increased attention to the bill in 2019. “I think it is a
conflicted model to say you can have a for-profit
business that delivers quality care for the people who
are least able to do for themselves.

“I worked as an occupational therapist in nursing
homes and the things I have seen with my own eyes
I hope never happen again,” said Kennedy, who took
aim at for-profit nursing home operators. “They cut
back on staff and ultimately the care residents are
getting to boost up their bottom line. The bad actors
need to be called out and I think this legislation will
do that.”
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In the last decade, 16 of Erie and Niagara counties’
47 nursing homes have been acquired by New York
City area investors. Six of the 16 homes score poorly
in staffing by the federal Centers for Medicare and
Medicaid Services.

But State Assemblyman Robin L. Schimminger,
D-Kenmore, does not believe the state should
tell nursing homes and hospitals how to run their
operations.

Understaffing is a common problem in many of the
worst-rated nursing homes in Western New York.
Residents in these facilities often must wait long
periods to be taken to the bathroom, have their
diapers changed or receive assistance in being fed,
according to their relatives.
A proposed state bill would require nursing homes
and hospitals to maintain specific minimum staffing
ratios for nurses and certified nursing assistants. At
present, these facilities are required only to have
“sufficient” staffing levels.
The bill, which passed in the Assembly in 2016 but
was not voted on by the Senate, is expected to gain
more support when Democrats take control of both
chambers next year, according to two legislators
representing Buffalo.
Under the bill, each nursing home’s registered
nurses, licensed practical nurses and certified nursing
assistants would have to spend a total of 291 minutes
a day with each resident, on average.
Only 49 of the 619 nursing homes in New York State
— or 8 percent — now meet the proposed law’s
ratio, according to data from the federal Centers for
Medicare and Medicaid Services.
And HighPointe on Michigan, a nursing home owned
by Kaleida Health, is the only nursing home in Erie
and Niagara counties now meeting that standard.
Known as “Safe Staffing,” the legislation has
the support of the powerful Service Employees
International Union, which has contributed millions of
dollars to politicians across the state.
Opposing the measure are trade groups representing
nursing home operators and hospitals, who claim it
would cost an extra $1 billion annually, with taxpayers
covering the hike through increased Medicaid
payments.
The bill does not include an estimate on how much
minimum staffing ratios would cost, but its sponsors
say possible Medicaid rate increases could be
“balanced by reduced Medicaid spending as reduced
bad outcomes and reduced staff turnover reduce
health care costs.”

But Safire Rehabilitation of Southtowns on Dorrance
Avenue in Buffalo stands out. It has the lowest ratio
of nursing staff minutes spent with residents per day
among the local nursing homes and is also among the
lowest statewide, according to federal government
statistics.
RNs, LPNs and CNAs at Safire Southtowns spend 140
minutes per day with each resident compared to the
state average of 226 minutes and national average
of 234 minutes. The gap is even wider when looking
at the time spent with each resident by registered
nurses at Safire Southtowns. At 17 minutes a day, it
is far less than the state and national averages of 42
and 41 minutes.
“You go there on the weekend and there is no help,”
said Candy Cutrona, whose 87-year-old father, Robert
Thompson, has been a resident at Safire Southtowns
for more than five years. “I say, ‘Who is feeding the
residents? Who is taking care of them?’ “
She visits her father daily for about five hours,
Cutrona said, and the staff often leaves him in soiled
diapers for long periods.
The Centers for Medicare and Medicaid Services rates
Safire Southtowns’ staffing at one star, “much below
average,” the lowest rating in its five-star system.
“We welcome ideas and support on how to solve
the staffing problem, but urge everyone involved to
consider the funding levels that will be necessary
to change the staffing level picture in New York
State,” said Michael Balboni, a spokesman for Safire
Southtowns’ New York City area owners.
Nancy Leveille, executive director of the Foundation
for Quality Care at the New York State Health
Facilities Association, said New York nursing homes
face the biggest funding gap in the nation because
Medicaid reimbursements don’t cover the cost of
residents’ care.
In Erie and Niagara counties, the average Medicaid
rate paid to nursing homes is $229 a day, which is
approximately $100 less than the average daily rate in
this region for a room in a facility, according to state
figures.

State Sen. Timothy M. Kennedy, D-Buffalo, a cosponsor of the bill, says minimum staffing ratios are
necessary to improve the quality of care for residents
and working conditions for nurses and CNAs.

“I think staffing should always be safe, but do I think
that Albany should dictate staffing in hospitals and
nursing homes by a one-size-fits-all formulation?
Then no, I do not support such a dictate from Albany,”
he said.
In addition to questioning how the requirement
would be funded, Schimminger said the proposed
legislation does not adequately take into account
the varying levels of patient and resident needs at
hospitals and nursing homes.
“The community-based hospitals and nursing homes
are in the best position to ensure safe staff, not big
brother in Albany,” Schimminger said.
Helen Schaub, an official with Local 1199 of the SEIU,
which represents 40,000 nursing home workers
in the state, said union members face unrealistic
workloads and are frustrated that they cannot
provide the quality care they know residents require.
“We fundamentally believe that there is a staffing
problem in nursing homes where the bulk of work is
done by certified nursing assistants. If you are one
person and you are trying to take care of 20 residents
and responding to urgent needs, helping people go
to the bathroom, then you don’t have time to turn
people,” Schaub said, referring to guidelines for
repositioning residents every two hours to prevent
pressure sores.
The union, she said, looks forward to working with
the State Legislature and Gov. Andrew M. Cuomo in
the coming months as the safe staffing proposal is
discussed.
Over the last decade, the SEIU has donated
approximately $36 million to political committees
in New York, according to state Board of Elections
records.
Cuomo, a Democrat who has received about
$270,000 from the union since his first successful
gubernatorial campaign in 2010, has expressed
support for safe staffing ratios.
“Next session I will introduce legislation allowing
the Department of Health to set safe staffing levels
by regulation as legislative solutions have not been
forthcoming,” Cuomo said in a statement last June.

TO READ FULL ARTICLE VISIT: https://buffalonews.com/2018/12/10/only-49-new-york-nursing-homes-comply-with-proposed-minimum-staffing-law/

